il .
o

! i '.!r‘i/&

-/ ' ! rion: e P S

EE | “ THE 3| A0
5 a0l ot ’
W <] A i LA
, A |
g

REALLIFE S
GROGETS » -

T FROM
11 tA0ES
















PRrEDICTABLE REVENUE

Turn Your Business Into A Sales Machine With
The $100 Million Best Practices Of Salesforce.com

AArRON Ross & MaryLou TYLER

“Alexander Graham Bell discovered the telephone, Thomas Edison discovered electricity
and Aaron Ross discovered the Enterprise Market for Salesforce.com.”

SHELLY DAVENPORT - VP Worldwide Sales at Replicon & ex-VP Corporate Sales at Salesforce.com




Case

» 25 zaposlenin

 B2B resitev

» Certifikacija ind. standardov (regulatory compliance)
» Pol podjetja je ,marketing”

» Adriatic regija (globalno aktivni)

» 3 prodajalci, 2 tehnicna prodajalca




Kaj marketing dela’?

» /-8 objav na teden

» 30+ novih emailov na teden (veC segmentov)
» 100+ email worktlows

» 0 EUR oglasevanja

» Podatki (sledenje, avtomatizacija, tehnologija)
« Commerce (25%)

» Polnjenje prodajnega procesa (/5%)




Rezultat

Date range: Lastquarter ~ Compared to: Previous quarter ~ Visibility: Shared Settings ~
N
Marketing Performance (Website Conversion Report) ® Include offline sources Show goal line Actions
VISITS CONTACTS CUSTOMERS
i . 18,692 . 1,051
A 20.09% v 4.6%
1,000k 30k 1500

Oct 2016 Dec 2016 Oct 2016 Dec 2016 Oct 2016 Dec 2016



ion Report) ®
CONTACTS
18,692
v 4.6%
30k
CONTACTS CREATED CONTACTS ASSIGNED

18,694 4,343

A 0.59% ¥ A7.57%

Visibility: Shared Settings ~

Include offline sources Show goal line Actions ~

CUSTOMERS

1,051

5.62%

1500

CONTACTS WORKED

1,936

A 256%

NEW DEALS CREATED DEALS CLOSED WOMN
1,334 1,326
A 17.54% A 1914%




Proces

Prospecting Closing

800k 18k 80007 4508 .

Anonymous Known Engaged MQL SQL Opportunity Won
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Mmanagement

Recycle

Rules: Trigger - Has Interesting Moment Type is not empty
Trigger - Score is Changed Score Name is ‘Score’
Relative Score greater than '80'
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v About_Adrian

First Name 6 adrian_Com was sent the marketing email Prepare for your_
-3Adrian project with our :{guide

February 2nd at 1:02 pm

Last Name

Email € sent @ peuvered @) OPENED | CLICKED Opens: 2 | Details

aciian. I <o

Phone Number

= |
e adrian [ o m vas sent the marketing email [ R Ve Webcast: How to

Last Contacted implement

February 2nd at 11:21 am
Lifecycle Stage
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Kako bojo rezultat



